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Records Management is a focus for almost every established organization in the world. Many of these organizations
(especially those that have strict information governance requirements) need innovative solutions and features to help with
their internal Records Management strategy. More importantly, they need solutions to address how people use technology to
meet Records Management requirements.

e Traditional regulatory frameworks provide comprehensive frameworks for Records Management programs but
there’s been recent interest to implement “in place’ Records Management.

e The current trend that Document Management, Web Content Management, and Records Management systems are
being seamlessly integegrated together and increasing the need for an overall Information Management strategy.

e Microsoft’s imminent release of SharePoint 2010 provides customers with viable options that can enhance adoption
and meet Records Management program objectives. With the launch of SharePoint 2010, many new out-of-the-box
features have been included which can help enterprise organizations manage their information and compliance with a
focus on usability and familiar features within the SharePoint platform.

This session will be presented by Noorez Khamis and cover many of the new Information Management features that have
been included out-of-the-box with the upcoming release of SharePoint 2010 and how they can be leveraged for Records
Management within organizations. There will be explanations of practical uses as well as live demos for Records
Management focused features within the new SharePoint 2010 platform. It will be on May 4™ and starts at 6:30 pm.
Some of the new SharePoint 2010 features that will be covered include:

e Compliance e Hold and eDiscovery
e Site Collection Auditing e Managed Metadata

e Retention Service (Term Store)
o Content Organizer e Document ID’s

e Virtual folders and metadata based navigation e Document Sets

e Content Type Publishing Hubs e Send To...

e Scaling

(Rez) is a Senior SharePoint Architect who has been working on the SharePoint platform for over 7 years
with hundreds of SharePoint projects under his belt. He is currently the Senior Consulting Manager for the Microsoft practice
at Burntsand.

or contact us at for more information

Burntsand is a leader in the delivery of technology consulting services for customers with complex information processing and information
management requirements in three practice areas - Enterprise Content Management, Collaboration and Service Management - aligned
around our strategic partners, EMC, Microsoft and BMC. The Company delivers strategic design, technology architecture and custom

application development through our proven Time-to-Value methodology, which mitigates business risk and speeds process improvements
and returns. Headquartered in Toronto, Burntsand operates from locations across North America. The Company's shares (TSX: BRT) are
traded on the Toronto Stock Exchange. Learn more about Burntsand at www.burntsand.com
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